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GENERAL ACADEMIC INFORMATION

About FHS

The Salzburg University of Applied Sciences with it s 1500 well-selected students is a center of innova tion
and expertise in the knowledge domains of its degre e programs. It offers nine courses of study emphasi zing
technology, management, design, tourism and social work. It acts as a hub for the know-how transfer be t-
ween research and the industry. Its degree programs  offer university-level education tailored to the n eeds of
current and future demands of the labour market com bined with a sound theoretical underpinning. This i s
guaranteed by its qualified and highly committed st aff from higher educational institutions as well as  the
industry. We collaborate with more than 60 partner institutions in Europe, the Americas, Asia and Aust ralia in
international projects as well as faculty and stude nt exchange.

A Brief History

1993 A new stream of university educational institut ions, the universities of applied sciences, are int rodu
ced in Austria to complement traditional university  education and to offer professionally 
oriented education

1995 The Telecommunications Engineering (TKS) degree program is established in Salzburg-Itzling and
the Forest Products Technology & Management (HTHW) degree program at the campus in Kuchl.

1996 Start of the MultiMediaArt (MMA) degree program  in Salzburg-Itzling.

1997 The first incoming students from Finland docume nt the initiative in student exchange and the     
internationalisation strategy as a major quality as surance factor

1998 The Business & Information Management (BWI) program is established in Salzburg-Itzling.  Over the
summer, the Itzling programs relocate into the new building located at Schillerstraße 30.  

1999 In the fall, the Salzburg Chamber of Commerce t akes over as the sole owner of the university. The
Business & Information Management and the Telecommunications Engineering programs extend
their educational offer with a part-time variant of  their degree programs.

2001 The Digital TV & Interactive Services (DTV) program takes on its first students in Salzburg-Itzlin g.
The part-time program Business Development in Touri sm (EMTA) program is launched 
in Salzburg-Klessheim.  

2002 The range of degree programs is complemented by  Design & Product Management (DPM) 
offered at the campus in Kuchl.
The first double degree program starts between FHS and Halmstad University.
Telecommunications Engineering is ranked the most renowned Austrian technical degree program at
a university of applied sciences.



2003 Starting  1 January, the programs in Salzburg and Kuchl have been united into a single institution . 
In July, the alumni association, Alumni FH Salzburg, is founded.
In September, a new degree program, Wood Constructi on & Design (BGH), is started in Kuchl and a
further one, Social Work, in Salzburg.
In October, construction of the new Salzburg-Urstei n Campus begins.
In mid-October, the new building for the three degr ee programs at the campus Kuchl 
is officially opened.

2005 10-year anniversary of the Salzburg University of Applied Sciences.
The degree program Social Work is integrated into t he FHS structure.
Joint Ownership of FHS by the Salzburg Chambers of Commerce and Labour begins March 1.
Relocation to Austria's most advanced campus in Sal zburg-Urstein
Foundation of the Salzburg-Urstein Research and Development Foundation
The Telecommunications Engineering Program is renamed into Information Technology and Systems
Management (ITS) to document its reorientation and breadth of specialization possibilities which
now also include Telemedicine and Embedded Systems

Organization

Since March 2005, the Salzburg Chamber of Commerce and the Salzburg Chamber of Labour have been
established as joint owners of the Salzburg Univers ity of Applied Sciences, which is legally organized  as a
non-profit company with limited liability and funde d by the state as well as the province of Salzburg.  It is
accredited by the Austrian Ministry of Education, S cience and Culture through the Fachhochschulrat. Th e
general orientation and development of the universi ty is supported by the advisory board. The Rector o f the
university, former vice chancellor and special envo y of the European Commission for South East Europe,  Dr.
Erhard Busek, is in charge of all academic matters and heads the academic board. He is assisted  by th e
Vice Rector, Dr. Dieter Hessel.
All administrative matters are in the hands of the Managing Director, Mag. Raimund Ribitsch. He is res ponsi-
ble for all financial matters and for the appropria te infrastructure to enable high-quality academic t raining.
Each degree program is headed by a director who tak es care of all teaching and research-related matter s.
This includes most of all the continuous quality as surance and adaptation of the curriculum. The centr al ser-
vices provide all relevant services to support teac hing, research and administration. These comprise f or
example all IT, audiovisual as well as student services.

Mission Statement:

We think of ourselves as a center of innovation for  technology, management and design. 
We strive to offer varied courses of study which me et economic demands.
Our courses of study are designed to give our gradu ates a wide range of career opportunities.
We offer quality instruction, research-opportunitie s and services and strive for constant improvement.
We support the establishment and expansion of inter national cooperation. 

"Above all, it is the individual student who is the  central focus of attention. It is our aim to equip  our stu-
dents with the academic knowledge and domain-specif ic skills requisite for their future careers as wel l as to
build their social competence. We recognize the res ponsibility for our students in enhancing their emp loya-
bility as well as in fostering the shaping of matur e, discerning and responsible individuals. "



What do we do…

...for our students
We offer interested and qualified individuals a sou nd education through full- and part-time degree 
programs which would lead to excellent career oppor tunities. 
Our instruction and research always contain up-to-d ate subject matter. 
We offer hands-on training. 
We offer students the possibility to choose among m odules of study, projects and internships. 
We employ instructors who have career and research experience and who can guarantee the most 
up-to-date training. 
We offer an excellent student/teacher ratio. 
We offer students the possibility to study abroad, where they can acquire additional degrees as well 
as worthwhile international experience. 
We offer our graduates an effective network for the  exchange of knowledge and ideas.

...for the economy
We offer training which is oriented to meet the dem ands of the economy.
We offer hands-on training in collaboration with th e economy.
We initiate projects and internships through which students, companies and other institutions can
exchange knowledge and ideas for mutual advantage.
We exchange knowledge and ideas with companies in o rder to help bring about 
innovation and problem-solving.

...for Salzburg and the region
Our instruction, research and technology transfer a re all oriented to meet the region's ecological, 
economic, social and cultural demands.
We guarantee modern, hands-on training by pairing i ndustry and business with research and instruction.
We cultivate intensive cooperation with regional en trepreneurs and support the establishment and 
expansion of interregional and international networ ks. 

What sets our graduates apart?

They are highly qualified.
They are oriented towards practical application.
They understand the advantages of team-work.
They have problem-solving skills.
They are capable of learning and overcoming problem s.
They have leadership skills.



Degree Programs offered at the Salzburg University of Applied Sciences:

ITS - Information Technology and Systems Management
Degree awarded: DI [FH] (~ Master of Science)
240 ECTS credits, 8 semesters, Campus Salzburg-Urstein

industry-oriented, in-depth and sustainable experti se
supervised work placements
industry certifications (Cisco, Nortel)
sound theoretical underpinning with 5 specializatio n modules: adaptive software systems, embedded 
signal processing, convergent networking and mobili ty, telemedicine, IT-management and security
career-enhancement through management and soft skil ls training
international double degree opportunities

HTW - Forest Products Technology & Management
Degree awarded: DI [FH] (~ Master of Science)
240 ECTS credits, 8 semesters, Campus Kuchl

utmost competence in the manufacture and distributi on of wood 
products, internationally renowned professors, stat e-of-the art forest products technology
high-level management strategies, economics with em phasis on marketing, controlling and quality
management, including international certificates
strong national and international links to forest p roducts industries, wide range of job offers to gra duates
social skills, personality and communication traini ng, advanced English for business and 
technical purposes
2nd foreign language

MMA - MultiMediaArt
Degree awarded: Mag. [FH] (~ Master of Art)
240 ECTS credits, 8 semesters, Campus Salzburg-Urstein

builds a strong foundation in all aspects of creati ve and business media studies
offers a high degree of both interdisciplinarity an d specialization in design, audio, video, animation  
and game design
maintains the highest academic standards necessary for a successful media career
offers opportunities for international cooperations  throughout Europe and overseas

its

htw

mma



BWI - Business & Information Management
Degree awarded: Mag. [FH] (~ Master of Art)
240 ECTS credits, 8 semesters, Campus Salzburg-Urstein

business, technology and social skills tailored and  blended 
to meet the demands of the "old" and "new" economy
unique course syllabus in the field of entrepreneur ship, controlling and marketing
professional and comprehensive education in modules  (e.g. management, information technology, 
human resources, business environment, law and languages)
very good cultural mix of students - frequent forei gn student visits
excellent career offers from the local/regional ind ustries

DTV - Digital TV
Degree awarded: Mag. [FH] (~ Master of Science)
240 ECTS credits, 8 semesters, Campus Salzburg-Urstein 

interactivity as the basis for media-productions in  the future
creating mediatrends
education and projects are a mixture of creativity,  technology and economy

EMTA - Business Development in Tourism
Degree awarded: Mag. [FH] (~ Master of Art)
240 ECTS credits, 8 semesters, Campus Salzburg-Urstein

Innovative approaches are the core success factor o f future tourism. EMTA enables tourism managers to
recognize market trends as well as changes in consu mer behaviour and society that have an impact on
global tourism. In addition to traditional subjects  like management, foreign languages, marketing or 
personal skills, the program has a strong emphasis on trend research, product development and new
marketing technologies in the field of eBusiness.
EMTA is a part-time study for tourism professionals . As one of the most touristic places in the world,  the
city of Salzburg is the perfect environment for tha t program.

DPM - Design & Product Management
(specializing in furniture design and forest produc ts)
Degree awarded: DI [FH] (~ Master of Art)
240 ECTS credits, 8 semesters, Campus Salzburg-Urstein

fulfils industry's demand for creative, strategic d esigners, provides a productive, competent and crea tive
link to the worlds of business, design and technolo gy
comprehensive network of lectures and seminars, rel ated not only to the furniture sector, but also to the
validity and demands of economic trade in a global environment
emphasis on modern international developments, lect ures by top professionals from German-speaking
countries and abroad, regular excursions

bwi

dtv

emta

dpm





The student's letter of acceptance will include all  necessary information concerning the welcome days
which start one week prior to the official beginnin g of the semester and which are compulsory for exch ange
students.
The program for the welcome days includes administr ative issues (e-mail account, issuing a student ID,  tour
of campus …), intercultural awareness training, fun  games and group excursions.

The ECTS Credit Point System

The European Credit Transfer and Accumulation System (ECTS) was developed by the European Com-
mission to facilitate the recognition of workload u ndertaken abroad and to objectify the workload of a
degree program.

ECTS is based on the principle that 60 credits meas ure the workload of a full-time student during one aca-
demic year. The student workload of a full-time stu dy programme in Europe amounts in most cases to
around 1500-1800 hours per year and in those cases one credit stands for around 25 to 30 working hours .
Student workload in ECTS consists of the time requi red to complete all planned learning activities suc h as
attending lectures, seminars, independent and priva te study, preparation of projects, 
examinations, and so forth. 

Credits are allocated to all educational components  of a study programme (such as modules, courses, pl a-
cements, dissertation work, etc.) and reflect the q uantity of work each component requires to achieve its
specific objectives or learning outcomes in relatio n to the total quantity of work necessary to comple te a full
year of study successfully.

For the basic Austrian degree in the traditional 1- ier system 240 ECTS credit points are required whic h
means a study time of 4 years.
From winter semester 2006 onwards the bachelor/mast er structure will be gradually introduced. The basi c
degree of bachelor requires a minimum of 180 ECTS credit points.

Austrian Grading System 
1 = excellent
2 = good
3 = satisfactory
4 = bare pass
5 = fail/insufficient
r.a. = regularly attended
s.c. = successfully completed

Higher Education

Academic Year

The Academic year is divided into 15 week semesters : the winter semester from mid-September to the ear ly
February with a two-week break over Christmas, and the summer semester from mid-February to early
June.

FACT BOX
Full time study workload per academic year
Austrian FHS 60 ECTS
English Credits 120 ECTS
US Credits 24-30 ECTS
Australien Credits 24 ECTS



Study Programmes and Courses

All education is given in the form of courses. A fu ll-time
work load consists of approximately forty hours a w eek,
including study, reading, researching for papers, p repa-
ring assignments etc. The number of contact hours
varies from discipline to discipline, between twent y and
twenty-five per week on average.

! NOTICE: At Austrian Universities of Applied Sciences
course attendance, independent of the course type, is
obligatory.

Overall Structure of Higher Education in Austria

Traditionally, a first degree is awarded by Austria n universities after eight to twelve (in some art p rograms up
to 16) semesters, depending on the relevant field o f study. The degree awarded is either "Magister/Mag istra
...", followed by a description of the field in whi ch it was obtained, e.g. Magister philosophiae or i n the fields
of engineering "Diplom-Ingenieur/in".  In the studi es of medicine and dentistry the first degree award ed is
"Doctor medicinae universae" or respectively "Docto r medicinae dentalis",  after twelve semesters.

Where the two-tier system in line with the Bologna Declaration has already been introduced, university  stu-
dies are divided into undergraduate and graduate pr ograms. The undergraduate programs lead to a
Bachelor Degree (German title: Bakkalaureus/Bakkalaurea)  after six to eight semesters.  On completion  of
the graduate programs after a further two to four s emesters of study a Master Degree  is awarded
(Magistergrad)

Degrees and Diplomas awarded at Universities of App lied Sciences

The same degrees and titles are awarded to graduates of degree programs at Universities of Applied
Sciences, however, with the addition of the acronym  (FH), short for Fachhochschule or University of Applied
Science, to distinguish these from the traditional university degrees.  One-cycle degree programs usua lly
comprise 8 semesters or 240 ECTS credits and gradua tes are awarded either the title Magister, Magistra
(FH) or in the fields of engineering "Diplom-Ingenieur/in (FH) ".

In the two-tier system, the  Bachelor Degree  at th e Universities of Applied Sciences is awarded after   six
semesters of study (180 ECTS credits)  with the tit le "Bakkalaureus/Bakkalaurea (FH)" and a Master Degree
(Fachhochschul-Magistergrad) after two to four furt her semesters of study or 60 to 120 ECTS credits. The
German title is "Magister/Magistra (FH) ".

All bearers of a two-cycle Master Degree or a one-c ycle
degree of Magister or Diplomingenieur from a tradit ional
university or a University of Applied Sciences  are  entit-
led to enter a doctoral degree program
(Doktoratsstudium) at a university. The doctoral de gree
(Doktorgrad, title: "Doktor/in ...") is awarded aft er four
semesters of study.

COURSE TYPES
IT = individual tutoring
LB = lab session
SE = seminar
UB = practice session
ST = studio session
VL= lecture
ILV = integrated course (contains lecture 

and practical parts) 

FURTHER INFORMATION IS AVAILABLE AT:
www.bmbwk.gv.at
www.fhk.ac.at



Basic Curriculum Structure of all Degree Programs a t FHS



The Country of Austria

Get to know Austria

The German name Österreich can be loosely translated as
eastern realm/empire and is derived from the Old Ge rman
Ostarrichi.

History

After being conquered by the Huns, Lombards, Ostrog oths, Bavarii and Franks, Austria was under the rule
of the Babenbergs from the 10th to the 13th century . The Babenbergs were then succeeded by the
Habsburgs, whose line continued to govern Austria u ntil the 20th century. In the sixteenth century the
Austrian Empire included Austria, Belgium, Czechoslovakia, Hungary, the Netherlands, Spain, the Spanish
American colonies and parts of Italy and the former  Yugoslavia.

After the abolition of the Holy Roman Empire in 180 6, the Empire of Austria was founded, which was tra ns-
fomed in 1867 into the double-monarchy Austria-Hung ary. The empire was split into several independent
states after the defeat of the Central Power in Wor ld War I, leading to Austria as it is today.

In 1918 Austria became a republic, which lasted unt il 1934 when the chancellor Engelbert Dollfuß establis-
hed a dictatorship.

Austria was annexed by Nazi Germany in 1938 (the Anschluss). After the defeat of the Nazis, the Allies
occupied Austria at the end of World War II until 1 955, when the country again became a fully independ ent
republic under the condition that it remained neutr al. However, after the collapse of communism in Eas tern
Europe, Austria became increasingly involved in European affairs, and in 1995, Austria joined the European
Union, and the Euro monetary system in 1999.

Geography

Austria is a small, predominantly mountainous count ry
located in south-central Europe. It has a total are a of
83,859 square kilometers, about twice the size of
Switzerland. The two best-known features of the Aus trian
landscape are the Alps, which cover 62 percent of t he
country's total area, and the Danube River, which h as its
source in southwestern Germany and flows through
Austria before emptying into the Black Sea. It is t he only
major European river that flows eastward. The Alps are
situated in the west and south of Austria, making i t a
well-known winter sports destination. The highest m oun-
tain is the Grossglockner, at 3.798 meters above se a
level, followed by the Wildspitze (3.774 m).

SOME BASIC FACTS ABOUT AUSTRIA

Form of government: Republic
Capital: Vienna (1.600.000)
Official language: German
Religion: Roman Catholic (84%),  

Protestants (6%)
Area: 83.858 km2
Population: 8.200.000
Major cities: Vienna (1.600.000), 

Graz    (305.000), Linz 
(200.000), Salzburg
(145.000),Innsbruck
(120.000),

Currency: Euro (1€ = 100 cents)

Danube

Gulf of
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Rolling terrain makes up the north and east of the country. The climate is temperate, with cold winter s and
warm summers. If you are coming to Austria during t he summer semester, be prepared to take a light coa t
or jacket with you, because there can be cool and r ainy days.

Demographics

German-Austrians, by far the country's largest ethn ic group, form between 85% and 89% of Austria's pop u-
lation. Around ten percent of Austria's people are of 
non-Austrian descent, many from surrounding countri es, especially from the former East Bloc nations. T he
Austrian federal states of Carinthia and Styria are home to a significant (indigenous) Slovenian minority with
around 18,000 members. 
The official language, German, is spoken by almost all residents of the country. Austria's mountainous  ter-
rain led to the development of many distinct German  dialects. All of the dialects in the country, howe ver,
belong to Austro-Bavarian groups of German dialects , with the exception of the dialect spoken in its w est-
most Bundesland, Voralberg, which belongs to the gr oup of Alemannic dialects. There is also a distinct
grammatical standard for Austrian-German with a few  differences to the German spoken in Germany.

Economy

Austria is a highly developed industrialised nation  with a considerable service sector. The most impor tant
industries are the production of food, semi-luxury and luxury foodstuffs, mechanical engineering and s teel
construction, chemicals, and vehicle manufacture. A ustria can draw on abundant resources in the field of
raw materials and energy production. It has deposit s of iron ore, non-ferrous metals, important minera ls and
earths.
The primary sector (agriculture and forestry) accounts for only about three per cent of Austria's Gros s
Domestic Product, whereas the secondary sector (com modities manufacture, energy, mining) accounts for
about thirty-five per cent. In turn, the tertiary s ector (services, banking, public services, commerce , trans-
port, tourism) contributes sixty-two per cent of th e GDP. 

Education

In Austria, the schooling is compulsory for nine ye ars. Primary school which takes four years and star ts at
the age of six or seven forms the basis for seconda ry education, which includes secondary modern and
secondary schools. At the age of fourteen, those pu pils, who do not undergo higher secondary education ,
can take a one-year prevocational training course, after which they are entitled to start working. App rentices
must attend vocational schools. For students betwee n fourteen and eighteen or nineteen, higher secondary
training is offered at general higher secondary sch ools (with their various specialisations, such as l anguages,
natural sciences, or economics) as well as intermed iate or higher level vocational schools. Higher sec ondary
and vocational schools conclude with the school-lea ving examination, which entitles students to attend  uni-
versity.



Salzburg

The city of Salzburg, which is the capital of the p rovince of the same name, defines Austria's culture , fine
arts and history like no other. Findings in the sur roundings of the Hallein district have led archaeol ogists to
believe that there were settlements here in the Palaeolithic age. The territory that today calls itsel f Salzburg
was settled after the Neolithic period and after th e beginning of the Roman Empire in 15 BC. Salt (Salz) was
mined at Salzburg and Hallstatt beginning in the ea rly Iron Age.
The Habsburg dynasty annexed Salzburg to Austria in  1848, it even became the capital of the crown land s
and the province of the same name. 
In the 19th century, tourism became a focus of atte ntion, and the famous 'Salzburger Festpiele' (Salzb urg
Festival) were founded. The Mozarteum Academy of Music and the University established a city with a cu l-
tural tradition for which it is still known in the contemporary world. 
Salzburg does not only offer a broad variety of cul tural activities, it is also the ideal area for out door sports
activities: Walking, hiking, riding the bicycle and  swimming in the nearby lakes during summer and ski ing, as
well as ice-skating in the winter time.

www.stadt-salzburg.at
www.salzburg.info



Practical information

Entrance to Austria

Citizens of the European Economic Area (EEA), the European Union (EU) and Switzerland do not need a
visa, however, they have to have a valid travel document. Students from associated countries should co n-
tact the Austrian representative authorities in the ir home countries to inquire about current visa reg ulations.
Contact information for Austrian consulates and emb assies can be found on the internet at:
http://www.bmaa.gv.at/botschaften/

Arrival and Settling in

All guest students are required to arrive in time f or the Welcome Days, which is held in the week befo re the
semester officially starts. This week will familiar ize you with the location, assist you in making any  necessary
alterations to your Learning Agreement, finalize your course schedule, and introduce you to the admini strati-
ve and academic staff of the International Office a s well as your buddy students. Last but not least, you'll
get to know the other exchange students. A detailed  schedule will be provided before your arrival.

Accommodation

You can either rent a room in a student residence
directly on the Campus Salzburg-Urstein or in a stu -
dent residence in the city. Closer to the Urstein
Campus are the residences situated in the south of
Salzburg.

For further information on prices etc. please consu lt
the housing homepage of the OEAD. You need to
apply online for your accommodation
www.housing.oead.ac.at/salzburg/en/start.htm

Health Insurance

EU/EEA Nationals:

As a EU/EEA national please get the form E111 or E128 from your home health insurance company. In orde r
to receive medical treatment in case of illness, on e of these forms has to be handed in at the followi ng
address: Salzburger Gebietskrankenkasse in Salzburg (http://www.sgkk.at) Faberstraße 19-23, 5024
Salzburg, Austria. Phone: +43 (0) 662 - 8889-0, FAX: +43 (0) 662-8889-335. Office hours: Monday-Thursd ay:
7.15-15.00, Friday: 7.15-12.15. You will receive a so-called "Krankenschein" there which you have to t ake
with you to the doctor's. The Krankenscheingebühr ( administration fee) is Euro 3,63 per quarter, costs  for a
prescription are Euro 4,14.

ESTIMATED PERSONAL EXPENSES 
PER MONTH IN €:
Accommodation 240 - 300 (deposit 500€)
public transport 25
food & personal care 250
hobbies/ entertainment 100
------------------------------------------------
total per month 635 - 675



Non-EU/EEA Nationals:

Students from countries which do not have a bilater al agreement with Austria are required to obtain me dical
insurance with " Salzburger Gebietskrankenkasse" (SGKK) in Salzburg. The reduced monthly fee for com-
prehensive medical insurance for students (includin g eye and dental coverage and medication) is curren tly
Euro 20,38. We will give you more detailed informat ion about the Austrian health care system during th e
Orientation week and we will help you fill out the application form. If you need a doctor, you will re ceive a
so-called "Krankenschein" from the SGKK, which you take with you when you consult a doctor. "The
Krankenscheingebühr" (administration fee) is Euro 3,63 per quarter, costs for a prescription are Euro 4,25.

Vaccination:

If you stay in Austria during the summer term you a re strongly advised to get a tick vaccination. For effective
protection against tick bites (they can cause encep halitis) you need two shots; the first one around M arch
and a booster 3-4 weeks later.

Banks & Exchange

Banks in Austria are normally open between 8.30 a.m. and 12.30 p.m. and from 2 p.m. to 4.30 p.m. Pleas e
ask for information about inexpensive ways for inte rnational money transfers at your home bank.
Some banks in Salzburg offer student accounts at fa vourable rates. If you want to exchange cash you ma y
do so at any Austrian bank without special identifi cation. The EC-/Maestro Card (EU/EEA countries) allows
you to withdraw money from your home bank account w hile you are in Austria and is also accepted at
almost all stores. Credit Cards are accepted at mos t major stores but not in supermarkets, for instanc e.
US students: Probably the cheapest way of obtaining  funds while you are abroad is to use a Cirrus or P lus
debit card (and a four digit pin number). This way you can withdraw money from your bank account plus the
fee is low - but check with your home bank.
If you decide to transfer money it would be a good idea to open an account at a bank in Graz for the
duration of your stay. You will get information on how to set up an account during orientation.

Postal Services

There are post offices throughout Salzburg which ar e open Monday - Friday, 8am - 12pm and 2 - 6 pm for
letters, parcels, telephones, telegrams etc. Most p ost offices are closed on the weekend. Also there i s no
mail delivery on the weekend. The "Bahnhofspostamt"  (post office at the train station) has extended
opening hours (Mo -Fr: 7-20.30, Saturday: 8-14.00) and is also open on Sundays (1p.m. - 6 p.m.). 
Post offices generally also offer fax services and EMS (Express Mail Service). Some postage rates:
http://www.post.at/content/produkte/produkte.html

Telephone Calls

Notice: In Austria, local phone calls are not free as in several other countries!

A list of country codes as well as the rates can be  found at the first pages of any telephone director y.
Generally speaking, it is cheapest to phone between  6pm and 8am during the week and on Saturdays,
Sundays and official holidays. Another convenient p ossibility is to use phones on which you can be cal led



back at the central post office or at some more rec ently installed public pay phones. Such phones are mar-
ked with an "R" (Rückruf). There are also several phone shops in town that have very cheap rates for c alling
overseas. You will get detailed information during the Orientation Programme. The area code for Salzburg
from within Austria is 0662; from abroad it is 0043 -662. Emergency call numbers are: 122 (fire department),
133 (police) and 144 (ambulance).

Travel Information

Travelling to Salzburg
Salzburg is easily accessible by road, rail and air. It lies
about 140 km east of Munich (Germany), 140 km west
from Linz (Upper Austria) and 300 km west from Vienna
(Wien).

The easiest way of getting to Salzburg is by air ei ther
directly to Salzburg or via Munich in Germany or vi a
Vienna. From Munich as well as from Vienna, you have
to take the train to go to Salzburg. The Journey fr om
Munich to Salzburg is about 1,5 hours by train. If you
arrive at Vienna Airport, you have to take the bus from
the airport at Wiener Neustadt to the central railw ay
station (Wien Westbahnhof) at Vienna. Travelling time
from Vienna to Salzburg by train is about three hou rs.

Austrian Traditions

On New Years Day (1st January) the traditional Vienna Philharmonic Concert, featuring music of Strauss , is
broadcasted via television to more than 40 countrie s in the world. On ORF (Austrian channel) you can watch
the concert around 11.00 a.m. Fireworks are traditi onal. At mid-night the bells of Stephen cathedral r ing and
people dance the waltz. It is customary to give rel atives and friends good-luck charms for the New Yea r,
such as marzipan pigs, clovers, chimney sweeps and mushrooms.

In February Fasching (carnival) is at its height: This is the time when the return of spring is celebr ated with
masked processions and dance.

On the 1st May Labour Day (Tag der Arbeit) is celebrated in every town by putting up a maypole (Maibau m).
Midsummer Night's celebrations on 21 June light up the sky with magnificent bonfires.

The 11th November is not a public holiday. It is tr aditional to eat roast goose (Martinigansl). Carnival
(Fasching) begins on this day, the 11th hour of the 11th day of the 11th month and lasts approximately  until
the end of February. This is also the start for the  famous dance balls season, especially in Vienna. 

Advent begins on the fourth Sunday before Christmas . The Austrian Advent traditions include the specia l
magic of the Christmas Markets (Christkindlmärkte),  which are open from mid November to 24th of
December. Another tradition is the Advent wreath wi th its 4 candles. On the first Sunday, only one can dle is
lit. On the second, 2 and on the third, 3. Finally,  on the fourth Sunday, all candles are lit simultan eously. 

TRAVEL INFORMATION CAN BE 
OBTAINED FROM:

ÖBB - Österreichische Bundesbahnen
(Austrian Railways)
Tel: +43 05 1717
www.oebb.at

Salzburger Lokalbahn/Stadtbus (local trains
and buses)
Tel. +43/662/4480-1500
www.stadtbus.at

Detailed maps and routes can be seen at
www.map24.at



On 5th December, the eve before St. Nick (Nikolaus) rewards Austrian children for the previous year´s beha-
viour, Krampus is frightening children (and adults) , who had behaved naughtily, with rusty chains and bells.
Another evil looking creature is nowadays connected  to Krampus, the Percht. Originally, the word Perch ten
(plural of Percht) referred to the female masks representing the entourage of Frau Bercht, an ancient god-
dess. Traditionally, the masks were displayed in pr ocessions (Perchtenlauf) during the last week of
December and first week of January, and particularl y on the 6th of January. In recent times Krampus an d
Perchten have increasingly been displayed in a single event, leading to a loss of distinction of the t wo. In the
Pongau region of Austria, located in the province o f Salzburg, large processions of Schönperchten (bea utiful
Perchten) and Schiachperchten (ugly Perchten) are held every winter.

On 24th December Christmas Eve (Heiliger Abend) is celebrated. Normally it is only half a workday. Sto res
close in the afternoon and don't reopen until Decem ber 27. The Christ child (Christkind) secretly decorates
the Christmas tree and brings presents. The present s are opened on the same evening. 

Leisure and Sporting activities

Salzburg is located in an alpine area which offers you a large number of alpine and outdoor sports act ivities.

… during the winter

Winter sports are in full swing from mid-December t o late March. In the surrounding of Salzburg you wi ll find
full facilities for each kind of winter sport, such  as skiing, snowboarding, cross-country-skiing and toboggan.
On of the biggest skiing areas near to Salzburg is Salzburger Sportwelt (see: www.skiamade.com) the ho me
of Hermann Maier.

… during the summer

In the warm season you should get to know the Salzb urg Lake District. With its favourable winds it is a
secret tip for sailing experts and surfers. There i s also the possibility of taking a canoe to explore  the natural
rarities of the area. Five newly-built lakeside beaches with water slides into crystal clear water gua rantee a
lot of fun. Whether it is the Wallersee, the Mattse e or the Obertrumer See, all lakes have been popular since
the 1920s without being spoiled or commercialised ( see: www.salzburger-seenland.at)
Furthermore you will find sports facilities to ride  the by bicycle, to do mountain biking, hiking, cli mbing or
paragliding.
Spring in the Alps is in June. When the Alpine flowers start coating the mountains with colour it is t he best
time to explore the beauty of the Alps in summer.
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